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W H O  W E  A R E

About Us

We build the software that runs a 4,800-person 
manufacturing group — and now we build it for you.

Samarth Technoverse began as the in-house IT team of Samarth 
Diamond, building the ERP, CRM and mobile systems that run the 
group's diamond, jewellery and retail operations every day. In 
2025 that team was established as a separate company.

Led by engineers with 15+ years in manufacturing and ERP 
systems, we deliver software that has already been proven at scale 
before it reaches a client.

Samarth Diamond's Visnagar campus — where our systems run every day

1987 Parent Group Founded 4,800+ Group Users on Our 
Systems [N] Technoverse Team
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S I N C E  1 9 8 7

Our Journey
From a single diamond-cutting unit in 1987 to a 4,800+ strong group across diamonds, jewellery, retail and technology

1987
Samarth Diamond 
founded in Visnagar

10 employees

1995
Own production facility 
established in Visnagar

150 employees

2009
Expanded into direct 

diamond sales post the 
global slowdown

600 employees

2012–14
Craft Diamonds launched 
in Belgium & Hong Kong

2,000 employees

2016
Samarth Jewellery 

launched in Visnagar

3,000 employees

2019
Finnati diamond outlets 
& corporate office open 

in Ahmedabad

3,500 employees

2022–24
RJC certified; Samarth 
Jewellery Creations, 

Surat & Gandhinagar 
expansion

4,200+ employees

2025
In-house IT team 

formalised as Samarth 
Technoverse, the group's 

technology arm

2026
Samarth Jewellery 
showroom, Anand

1987 Year Founded 4,800+ Group Team Members 15 Group Companies & 
Brands 10 Cities Served
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4,800+ employees

4,500+ employees



W H A T  D R I V E S  U S

Mission, Vision & Values

Mission
Spreading Happiness — delivering 
technology that genuinely makes 

clients' working lives easier.

Vision
Becoming the trusted long-term 

technology partner for 
manufacturing and growing 

businesses.

Values
Growth, Commitment, Excellence, 

Trustworthiness & Relationship 
guide every engagement we take 

on.
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W H Y  U S

Why Samarth Technoverse

01 Manufacturing DNA Built inside a manufacturing group — we know the shop floor, not just the software.

02 Proven Before You Buy Every core module runs across a 4,800-person group before it reaches a client.

03 Local Presence, Local Language A Gujarati-speaking team, on site across North Gujarat and Ahmedabad.

04 A Partner, Not a Vendor Backed by a group operating since 1987 — we will be here for the long term.

05 Senior-Led Delivery Led by engineers with 15+ years in manufacturing and ERP systems.
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W H E R E  W E  O P E R A T E

Presence & Coverage
Headquartered in Visnagar, with client-facing teams in Ahmedabad and Surat — and on-site servicing across Mumbai and pan-India

VISNAGAR
Headquarters & Development Centre — Samarth House, SH-215 on Paladi Road, Visnagar, Gujarat-384315

AHMEDABAD
Corporate & Client Office — One42 North Tower, 1101-1103, Ambli Rd, off Iscon, Ahmedabad, Gujarat 380058

SURAT
Partner Office — J-905, Surat Diamond Bourse (SDB), Dream City, Khajod, Surat, Gujarat 395007
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Hosting

App &
Website

Upgrade &
Migration

E N D - T O - E N D  D E L I V E R Y

Services

Localization Business
Consulting

Backup &
Integration

Training &
Support

Customization Implementation &
Configuration

Custom ERP
Solution

Reporting
Tool
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Supply Chain
Management

Project
Management

Production
& QC

E-Commerce

M O D U L E S  W E  S U P P O R T

Solutions

Accounting

Asset
Management

Customer
Support

CRM

HMIS

Human
Resources

Inventory
Management

Hospital

Point of
Sale

Purchase
Management

Sales
Management

3PL &
Logistics

AI

Analytics &
Dashboards
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C O R E  E R P  M O D U L E S

E X T E N D E D  &  I N D U S T R Y  M O D U L E S



W H O  W E  S E R V E

Industries We Serve
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Manufacturing Diamond & Jewellery Healthcare Education

Retail & Wholesale Trading & Distribution Non-Profit & Foundation



H O W  W E  B U I L D

Technology Stack

Backend Python, .NET and Node.js

Frontend & Web Java Script, React, VeuJS and ASP.NET

Mobile iOS and Android

Database MS SQL, MySQL, MariaDB, Click house and PostgreSQL

Hosting & Infrastructure Inhouse Server, Private Cloude, AWS or Client Server
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T R U S T E D  B Y

Our Clientele
GROUP DEPLOYMENTS

EXTERNAL CLIENTS

Group deployments and external clients across manufacturing, diamond & jewellery, healthcare, education and non-profit.
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H O W  W E  D E L I V E R

Approach & Methodology
A structured delivery process built for predictable, on-time go-lives

01

Requirement 
Gathering &

Business 
Analysis
Understand 

workflows, pain points
and success metrics

02

Solution Design 
&

Project Planning

Blueprint the 
ERP/CRM architecture
and delivery roadmap

03

Development &
Customization

Build and tailor 
modules to match

your exact processes

04

Quality 
Assurance &

UAT

Rigorous testing and 
client

sign-off before go-live

05

Go-Live, 
Training &
Knowledge 

Transfer
Deploy to production 

with
hands-on team 

training

06

Post Go-Live 
Support

& Optimization

Ongoing support, 
monitoring and

continuous 
improvement
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H O W  W E  W O R K

Engagement Models

Fixed or Time & Material -
Scope Implementation

Defined modules, timeline and price. 
Best for a first ERP or CRM go-live.

Dedicated Team

A ring-fenced development team 
working to your roadmap on a 

monthly basis.

AMC & Support

Ongoing support, enhancements, 
monitoring and training after go-

live.
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S TA Y  I N  T O U C H

Connect With US

Website

www.samarthtechnoverse.com

Email Us

info@samarthtechnoverse.com

LinkedIn

Samarth Technoverse

Facebook

Samarth Technoverse

Instagram

@samarthtechnoverse

YouTube

Samarth Technoverse
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THANK YOU
Presented by Samarth Technoverse Private Limited
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